
 
A Step-by-Step Guide for Members –  
How to renew your memberships online via the SLS Hub 

Members can renew their club membership online through the SLS Hub.  

The following information details the steps to be taken to complete the online membership renewal. 

 

STEP 1: Login to the SLS Hub 

• Login to the SLS Hub: https://hub.sls.com.au/  
• Use your Members Area login credentials to sign in 

• If the Ʊrst time signing into the SLS Hub, click the 
acknowledgment box – you will then be prompted 
to update your password when you Ʊrst login 

• If required, enter the veriƱcation code sent to your 
registered email address 

 

 

NOTE: If you have Active Kids Vouchers to use, please Ʊrst contact admin@ncslsc.com.au before 
renewing your membership.  

 

STEP 2: Select Membership for Renewal 

For INDIVIDUAL Membership Renewal 

• On the Memberships tile of the SLS Hub Dashboard, 
under the North Cronulla organisation click on “View 
More” 

• Then on the “Organisation(s)” screen, click the grey 
“Renew” button next to North Cronulla 

 

 

 

 

• Select the season you are 
registering for e.g. 2025/2026. 
Check the acknowledgement box 
and click Next 

• Select your appropriate 
membership category and renewal 
fees from the dropdown menu and 
click Next 

• On the payment screen, enter your 
payment details, then click “Pay 
and Submit Request” 

Any Active Kids vouchers must be 
forwarded to admin@ncslsc.com.au  
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For FAMILY GROUP Membership Renewal 

You must Ʊrst have a Family Group setup and approved to 
complete Family Group membership renewal 

• On the Memberships tile of the SLS Hub Dashboard, 
under the Family Groups click on Orange Arrow icon 
to the right of your family group name 

• Then on the “Family Group(s)” screen, click the grey 
“Renew” button next to your Family Name 

 

 

 

 

 

• Select the season you are registering for e.g. 2025/2026. Select all the Family Members that 
require membership renewal. 

• Check the acknowledgement box and complete the Parent Guardian declaration (if family 
members are under 18 years old), then click Next 

 

• On the following screen, select the appropriate renewal fees for the family members 

Any Active Kids vouchers must be forwarded to admin@ncslsc.com.au before renewing membership 
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• On the payment screen, conƱrm your transaction details, enter your card payment details, then 
click “Pay” 

 

You will receive notiƱcation that your payment is successful. Note your receipt number. A payment 
receipt will also be generated and sent to your SLS recorded email address.  

Your membership on the SLS Hub will remain pending until the application is matched with your 
payment in our NCSLSC Bank account. This process may take up to 10 working days. 

Congratulations on completing your renewal and welcome to the new season with 
North Cronulla Surf Life Saving Club.  


